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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

2. Claims 1-12, and 18-21 are rejected under 35 U.S.C. 102(e) as being anticipated 
by U.S. Patent No. 6,789,215 to Rupp et al. (hereinafter Rupp). 

As per claim 1, Rupp discloses a computer-implemented method of 
troubleshooting email gateway functionality with at least two modes of operation 
comprising the steps of: 

determining at least one setting of an email gateway (column 9, lines 10-12 - the 
computer may be an email server as described in column 4, lines 31-40); 

-accepting external information entered by an input device and related to ~ 

troubleshooting of the functionality of the email gateway (column 9, lines 7-15); 

performing at least one troubleshooting routine in at least one of said modes to 
evaluate the email gateway functionality (column 9, lines 21-33), wherein said at least 
one troubleshooting routine collects and tests at least one setting of said email gateway, 
and wherein said at least one troubleshooting routine includes separate collection and 
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testing of at least one setting depending upon a reported functionality or lack thereof of 
said email gateway (column 9, lines 33-37 - process monitoring manager verifies 
process results depending on distribution method), wherein said reported functionality 
or lack thereof identifies whether the email gateway is receiving mail or delivering mail 
(column 4, lines 31-34 - email server has trouble sending mail and column 4, lines 38- 
40 - description of problem in email server sent to user; thus it is inherent that the 
problem description identifies mail as being received or delivered); 

checking at least one setting of said email gateway based upon said external 
information (column 9, lines 33-37); and 

displaying information resulting from said checking of at least one setting (column 
9, lines 33-37 - information can also be displayed directly as disclosed in column 4, lines 
63-65). 

As per claim 2, Rupp discloses wherein said external information is related to at 
least one of receiving mail, delivering mail, the direction of mail (column 4, lines 31-40), 
a server address, and a domain address (column 3, lines 58-62). 

As per claim 3, Rupp discloses testing at least one function of said email 
gateway (column 4, lines 31-40). 

As per claim 4, Rupp discloses determining at least one setting of a computer 
network interoperably connected to said email gateway (column 4, lines 31-40); and 
checking at least one setting of said computer network based upon said external 
information or information resulting from said check of at least one email gateway 
setting (column 9, lines 33-37). 
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As per claim 5, Rupp discloses a computer program product comprising a 
computer-useable medium having a computer-readable code embodied therein with at 
least two modes of operation for performing a method of troubleshooting the 
functionality of an email gateway by a user computer, said computer readable code 
comprising: 

first computer-readable code configured to cause said user computer to effect 
determining at least one setting of said email gateway column 9, lines 10-12 - the 
computer may be an email server as described in column 4, lines 31-40); 

second computer-readable code configured to cause said user computer to effect 
accepting external information entered by an input device and related to troubleshooting 
of the functionality of the email gateway (column 9, lines 7-15); 

third computer-readable code configured to cause said user computer to effect 
performing at least one troubleshooting routine in at least one of said modes to evaluate 
the email gateway functionality (column 9, lines 21-33), wherein said at least one 
troubleshooting routine of said third computer-readable code is configured to collect and 
test at least one setting of said email gateway, and wherein said at least one 
" troubleshooting routine of said third computer-readable Code is configured to include 
separate collection and testing of at least one setting depending upon a reported 
functionality or lack thereof of said email gateway (column 9, lines 33-37 - process 
monitoring manager verifies process results depending on distribution method), wherein 
said reported functionality or lack thereof identifies whether the email gateway is 
receiving mail or delivering mail (column 4, lines 31-34 - email server has trouble 
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sending mail and column 4, lines 38-40 - description of problem in email server sent to 
user; thus it is inherent that the problem description identifies mail as being received or 
delivered); 

fourth computer-readable code configured to cause said user computer to effect 
checking at least one setting of said email gateway based upon said external 
information (column 9, lines 33-37); and 

fifth computer-readable code configured to cause said user computer to effect 
displaying at least one resulting information associated with said checking of at least 
one setting (column 9, lines 33-37). 

As per claim 6, Rupp discloses wherein said second computer readable code is 
configured to cause said user computer to effect accepting external information related 
to at least one of receiving mail, delivering mail, the direction of mail (column 4, lines 31- 
40), a server address, and a domain address (column 3, lines 58-62). 

As per claim 7, Rupp discloses sixth computer-readable code configured to 
cause said user computer to effect testing at least one function of said email gateway 
(column 4, lines 31-40); and seventh computer-readable code configured to cause said 
user computer to effect displaying at least one resulting information associated with said 
testing of at last one function of said email gateway (column 4, lines 58-65). 

As per claim 8, Rupp discloses eighth computer-readable code configured to 
cause said user computer to effect determining at least one setting of a computer 
network interoperably connected to said email gateway (column 4, lines 31-40); and 
ninth computer-readable code configured to cause said user computer to effect 
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checking at least one setting of said computer network based upon said external 
information or resulting information associated with said check of at least one setting 
(column 9, lines 33-37). 

As per claim 9, Rupp discloses a computer system used to troubleshoot email 
gateway functionality comprising: 

a processor, operative to determine, accept, check, and display data (column 5, 
lines 11-12); 

a memory for storing data coupled to said processor (column 5, lines 12-13); a 
display device coupled to said processor for displaying data (column 4, lines 63-65); 

an input device coupled to said processor for entering external data and related 
to troubleshooting of the functionality of the email gateway (column 9, lines 7-15); 

a computer-readable script with at least two modes of operation executable by 
said processor, the script capable of determining at least one setting of an email 
gateway (column 9, lines 10-12 - the computer may be an email server as described in 
column 4, lines 31-40); accepting external data (column 9, lines 12-15); performing at 
least one troubleshooting routine in at least one of said modes to evaluate the email 
gateway functionality (column 9, lines 21-33), wherein said at least one troubleshooting 
routine of said computer-readable script is capable of collecting and testing at least one 
setting of said email gateway, and wherein said at least one troubleshooting routine of 
said third computer-readable script is capable of including separate collection and 
testing of at least one setting depending upon a reported functionality or lack thereof of 
said email gateway (column 9, lines 33-37 - process monitoring manager verifies 
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process results depending on distribution method), wherein said reported functionality 
or lack thereof identifies whether the email gateway is receiving mail or delivering mail 
(column 4, lines 31-34 - email server has trouble sending mail and column 4, lines 38- 
40 - description of problem in email server sent to user; thus it is inherent that the 
problem description identifies mail as being received or delivered); checking at least one 
email gateway setting based upon said external data (column 9, lines 33-37); and 
displaying information resulting from said check of at least one email gateway setting 
(column 9, lines 33-37). 

As per claim 10, Rupp discloses wherein said computer-readable script is further 
capable of testing at least one function of said email gateway (column 4, lines 31-40). 

As per claim 1 1 , Rupp discloses wherein said computer-readable script is further 
capable of determining at least one setting of a computer network interoperably 
connected to said email gateway (column 4, lines 31-40); and checking at least one 
setting of said computer network based upon said external data or said information 
resulting from said check of at least one email gateway setting (column 9, lines 33-37). 

As per claim 12, Rupp discloses a computer program product comprising a 
"computer-useablemedium having a computer-readable code embodied therein, the 
computer readable code comprising: 

a script with at least two modes of operation capable of interacting with a 
computer system and a computer network (column 3, lines 63-64), wherein said script 
includes routines in said modes and selects at least one routine in at least one of said 
modes to collect and test the configuration of an email gateway of said computer 



Application/Control Number: Page 8 

10/608,729 

Art Unit: 2113 

system and said computer network (column 4, lines 31-40), wherein said routines 
collect and test the configuration of said computer system and said computer network 
responsible for receiving and delivering email (column 7, line 17-column 8, line 3), and 
wherein said routines include separate collection and testing of at least one of the 
configurations depending upon a reported functionality or lack thereof of the email 
gateway (column 9, lines 33-37 - process monitoring manager verifies process results 
depending on distribution method), wherein said reported functionality or lack thereof 
identifies whether the email gateway is receiving mail or delivering mail (column 4, lines 
31-34 - email server has trouble sending mail and column 4, lines 38-40 - description of 
problem in email server sent to user; thus it is inherent that the problem description 
identifies mail as being received or delivered). 

As per claim 18, Rupp discloses wherein said script queries said computer 
system and said computer network for information to test the configuration of said 
computer system and said computer network (column 9, lines 33-37). 

As per claim 19, Rupp discloses wherein said computer network is interoperably 
connected to a mail transfer agent (column 3, lines 45-50 - wherein one of the 
-computers may be a mail server as described in column 4, lines 31-40). 

As per claim 20, Rupp discloses wherein said script is written to collect and test 
the configuration of said mail transport agent (column 3, lines 45-50 - wherein one of the 
computers may be a mail server as described in column 4, lines 31-40, and wherein the 
mail server is the mail transport agent). 
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As per claim 21 , Rupp discloses wherein said script provides feedback or 
possible solutions to problems based upon testing said configuration of said mail 
transport agent (column 8, lines 40-51). 

Allowable Subject Matter 

3. Claims 16 and 17 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Response to Arguments 

4. Applicant's arguments filed 1 5 November 2007 have been fully considered. 
Applicant states that amended claims 1, 5, 9, and 12 present allowable subject matter 
for at least the same reasons why cancelled claim 15 presented allowable subject 
matter. However, upon review, the examiner has determined that the amendments to 
claims 1 , 5, 9, and 12 present different subject matter than recited in cancelled claim 15. 
Based on the newly presented limitations, the examiner concludes that Rupp fully 
discloses 'the" subject matter of the claims. Rupp teaches'whereiri the diagnostics 
manager provides a description of a problem in the email server (column 4, lines 38-40). 
In one embodiment, the computer has trouble sending email (column 4, lines 33-34), 
which would then be included in the description. Thus, it is deemed inherent that the 
description of the problem includes information relating to whether mail is being sent or 
received. 
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Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Philip Guyton whose telephone number is (571) 272- 
3807. The examiner can normally be reached on M-F 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571) 272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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